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Alone we 
can do little, 
together
we can do 
so much.
The community collaborative mural featured on the cover was designed 
and donated by acclaimed Chicano artist and Goodwill Southern 
California employee David Flury.  The sketch piece was installed at the 
first Goodwill Stand Down and invited veterans, volunteers and partners 
to contribute their artistic inspirations and special messaging to bring 
the mural to life. The finished piece is now on display at Goodwill’s 
Community Enrichment Center at Fletcher Square.  Flury grew up in 
South Central Los Angeles and his work is very much informed by graffiti 
art as well as the work of an earlier generation of Chicano artists. Flury 
has shown work at over 220 exhibitions, both locally and internationally, 
since the inception of his professional career over 23 years ago.



Craig Smith 
President and CEO
Goodwill Southern California

David  Lusk
2013-2015 Board Chair
Goodwill Southern California

Sincerely,

2013 was certainly a year to take stock. After several years of exceptional growth in retail sales, 2013 was 
marked by challenges on several fronts: an increasingly competitive retail environment, a more urgent demand 
for intensive employment services, and the escalating expenses of employment in California. While our retail 
revenues continue to grow, these challenges resulted in a significant drop in our budgeted allocations to program.

Despite these setbacks, 2013 also marked a year of successes with a strong focus on supporting returning 
veterans and more in-depth employment services and programs for people with the most severe disabilities 
and disadvantages.  Retail highlights included the opening of 7 new stores and breaking ground on our new 
Community Enrichment Center at Fletcher Square. 
 
We held our first annual Gala for Heroes which honored notable members of the community who have a proven 
record of commitment and service to our U.S. veterans and their specific challenges. We also held our first annual 
Veteran Stand Down where we served over 300 veterans and their family members with supportive services 
including housing referrals, health screenings, employment counseling, clothing, makeovers and haircuts, meals, 
and connections to veteran benefits.

Our dedicated staff and Board of Directors continue to explore and implement proven and innovative methods of 
serving our clientele, as well as improving the vision for the future. It may prove to be a longer road than any of 
us had hoped for, but we are confident that our hard work will pay off and provide an even stronger foundation on 
which we will continue to serve the community.  
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Stand Down: A military term designating that a combat 
unit is temporarily moved out of the field and back to base 
camp for rest and rehabilitation. 

Now, Stand Down is also a term used for organized 
community events for at-risk and homeless veterans and 
their families. Stand Downs provide a safe place to “rest” for a 
while, offering a variety of support services and resources to 
men and women who have served our country. 

With the help of an enthusiastic, experienced and dedicated 
army of partners, Goodwill staff and volunteers, Goodwill 
Southern California hosted its first annual Veteran Stand 
Down on October 10 and 11, 2013, at Los Angeles Historic 
Park. We served more than 340 homeless and at-risk veterans 
at the two-day event.

We provided food, clothing, education, housing and 
employment information, haircuts and makeovers, care 
packages, health services, mental health counseling, phones 
and email, yoga, tai chi, massage, a community collaborative 
mural project, music, books, pet care, children’s activities and 
more.

We were inspired by the overwhelming generosity of so many 
people, businesses and organizations. We were humbled by 
the courage and spirit of those we were able to serve. 

Veteran Stand Down
Thank You: To everyone who helped make the Stand Down a success.
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GALA for HEROES

November 16, 2013 marked the first annual Goodwill Gala 
for Heroes to honor and celebrate veterans, high profile 
community members and individuals from Entertainment 
and Business, who have made significant contributions to 
advancing the veteran community. The event netted over 
$400,000 for Goodwill’s Veteran Employment Program. 
It was a star-studded evening with performances by Gary 
Sinise and the Lt. Dan Band, as well as Elliott Yamin, 
American Idol finalist and chart topping singer-songwriter.

2013 Honorees
Gary Sinise
Acclaimed film and television star honored for his years of 
work in support of veterans and their families. 

The Cusumano Family
Honored for their extensive work in helping  veterans 
regain a sense of purpose, and give them a physical outlet 
to rehabilitate their minds, bodies and souls. 

Chris Marvin
Honored for his work with Got Your 6, a campaign to 
change the conversation in America, such that veterans 
and military family members are seen as leaders and civic 
assets who will return to reinvigorate our communities.

Veteran Stand Down
Gala for Heroes 2013: Honorees and GSC Board Chair and President & CEO



Knowles-Carter
BEYONCÉ
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In April of 2013 Beyoncé Knowles-Carter announced that she would lend her voice to help raise 
awareness about Goodwill’s mission of transforming lives through the power of work. 

“Goodwill helps people get back to work by providing education, job training and placement. I 
wanted to team up with an organization that puts people first and works every day to help them 
improve and re-establish their lives,” said Beyoncé.

Beyoncé encouraged fans to support Goodwill by promoting donation drives at her Mrs. Carter 
Show World Tour North American concerts. The mobile donation drive partnership kicked off on 
Friday, June 28, at the Staples Center in Los Angeles, with Goodwill Southern California. 

Beyoncé also helped build awareness of Goodwill’s mission through in-concert education, social 
media and online ticket auctions benefitting Goodwill.

Beyoncé: I wanted to team up with an organization that puts people first.
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One Fun Day of #DoGood Deeds. 
For the Community. For the Planet. For Each Other.

Goodwill Southern California hosted one fun day of Do Good deeds, 

Thursday, December 12, 2013. Goodwill asked the community to do one (or 

more) Do Good deeds for someone and provided 50 ideas on our website from 

donating  spare change, to planting a tree, to simply lending an ear to a friend. 

Do Good Day doesn’t have to cost a thing. It doesn’t have to take a lot of time. 

But it feels really GOOD! 

And we’re planning our second annual Do Good Day this December 12, 2014 

with the help of the Los Angeles Lakers.
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When Annabel was five months old, she became 

sick, so Johnny and his wife took her to the doctor. 

They got some medicine and went home, but she 

worsened through the night. The next morning, they 

returned to the hospital and received devastating 

news — she had pneumonia.  Annabel passed away 

that afternoon.

“Losing her, I just felt unaccomplished, like I failed in 

so many aspects as a father. I should have been able to 

protect my daughter.”

Soon after her death, Johnny lost his position in 

the military. He and his wife divorced. He was 

incarcerated and, for a period of time, homeless. 

Johnny sought help from veteran programs over 

the years, but with little success — there were so 

many veterans out there, it was easy to get lost in 

the shuffle. And, he still carried the guilt of his 

daughter’s death.

At Goodwill, he met specialists who understood his 

past. He participated in an employment program 

that provided the guidance and structure he needed. 

“Now that I’m at Goodwill, I have a support system.”

Goodwill’s Veteran Employment Program offers 

skills assessments, one-on-one career counseling, 

employment preparation courses, educational and 

technical skills classes, and work tools, as well as 

access to a host of other partner services. 

When you Donate to Goodwill, you are helping 

veterans prepare for and secure meaningful and 

sustainable employment. $50 provides someone 

in Goodwill’s Veteran Employment Program with 

resume preparation, interview workshops and  

on-the-job training. 

 

Thank you. Your donation helps Transform 
Lives through the Power of Work.

Johnny

SPOTLIGHT
SUCCESSON
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“EVERY MORNING I READ THE LETTER 

I WROTE MY DAUGHTER WHEN SHE DIED. 
IT’S WHAT KEEPS ME GOING.”

SPOTLIGHT
SUCCESS



8

SPOTLIGHT
SUCCESSON

Angel
At first glance, Angel may not strike you as someone who needs help.  But, despite a master’s 
degree and a lifetime of work experience, the 47-year-old lost everything.

She’d been laid off from her job and her exhaustive job search turned up nothing. Meanwhile, 
her savings dwindled. She lost her apartment and had to file for unemployment. Things 
looked grim for Angel. She desperately needed help. After 15 months of searching for work 
and deeply discouraged, Angel came to Goodwill. Our career advisors helped her connect 
with new opportunities.

“A lot of times, people say they’ll help you and they don’t follow through. Goodwill followed 
through for me.” 

Thank you. Your donation helps Transform Lives through the Power of Work.
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“A LOT OF TIMES, PEOPLE SAY THEY’LL 
HELP YOU AND THEY DON’T FOLLOW 

THROUGH. GOODWILL FOLLOWED 
THROUGH FOR ME.” 

SPOTLIGHT
SUCCESS
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Charity Navigator, an independent charity evaluator, has awarded Goodwill Southern 
California its twelfth consecutive four-star ranking, the highest available to a nonprofit. In 
times when donors demand more accountability, transparency and quantifiable results, this 
ranking demonstrates that Goodwill is worthy of the public’s trust, and that every hard-earned 
dollar gifted to us will be spent wisely. For the full report, please visit charitynavigator.com.

Income Dollars Percent
Store Sales $ 102,225,580  51.5 %
Merchandise Donations*  69,698,234 35.1 %
Salvage Sales  2,632,669  1.3 %
Contract Services  9,154,175 4.6 %
Workforce Development  10,189,304 5.1 %
Fund Development:
   General  2,479,116 1.2 %
   Capital Campaign  1,166,921 0.6 %
Interest and Dividends  350,737 0.2 %
Other (Including Gain on Sale of Property)  667,532 0.3 %

Total Income $ 198,564,268 

Expenses Dollars Percent
Stores $ 125,723,902 63.9 %
Material Handling  32,833,127 16.7 %
Contract Services  7,307,960 3.7 %
Workforce Development  19,023,424 9.7 %
Fund Development  1,726,966 0.9 %
General & Administrative  10,159,364 5.2 %

Total Operating Expense $ 196,774,743 

Change in Net Assets 
from Operations   1,789,525 
Realized and Unrealized Gains   1,877,851 

Increase in Net Assets $ 3,667,376 

Financial Reserves
in Millions of $

2009 2010 2011 2012 20132009 2010 2011 2012 20132009 2010 2011 2012

Total Revenue
in Millions of $

Annual Percent Increase

Board 
Designated 
Reserve Fund

Special 
Reserve 
Account

Selected Financial Information
A complete copy of this report from 
which these numbers were derived is 
available on our website or on request.
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2013

1.5%

2013

* For Annual Percent Increase below, increase in 2012 was due to change in accounting for estimated Merchandise Donations.   

2013



2013 GOVERNANCE
Honorary Board of Directors

CHARLES F. AXELSON, CPA
Cal State Poly & Lawry’s Foods Inc. (ret)

JACK K. BRYANT, CE
Bryant-Palmer-Soto (ret)

DON E. BUTLER
The Employers Group (ret) 

DONALD CROCKER
J.E. Robert Cos. (ret)

JEFF GOODMAN
Sterling Strategies

EARL LESTZ
Studio Group, Paramount Pictures (ret)

ALDEN D. MCKELVEY
Western Management Co. (ret)

THOMAS L. STEVENS JR
Los Angeles Trade-Technical College (ret)

BOARD OF DIRECTORS

TED ALVAREZ
U.S. Bank (ret)

CARL A. BALLTON
Foundation President & COO, 
Union Bank

SUSAN BURNETT
Managing Director, Deutsche Bank

JOHN M. CLAERHOUT
President, Claerhout & Associates

MELVIN CLARK JR
Sr. Vice President, Northern Trust

DONALD F. CRUMRINE
Chairman, Flaherty & Crumrine

CECILE GALVEZ
Director-Audit & Enterprise Risk 
Services, Deloitte & Touche

ROB GLUCK
High Lantern Group

ROBERT J. HENDRICKS
Partner, Morgan Lewis

JAMES D. HICKEN

DIANA INGRAM

KATHLEEN C. JOHNSON, ESQ
Attorney at Law, Law Office of 
Kathleen C. Johnson

JACK E. KAUFMAN
Attorney at Law, Kaufman, Kaufman 
& Miller

MICHAEL LAWSON
Partner (ret), Skadden, Arps, Slate, 
Meagher & Flog

DAVID A. LUSK
Principal, Deloitte Consulting, LLP

ANDREA ALMEIDA MACK, CFA
Sr. Vice President, Institutional 
Marketing, The TCW Group

R.A. MCDONOUGH
Managing Director & Head 
General Industries – West, JP Morgan

THOMAS MURNANE
Principal, ARC Business Advisors LLC

FRANK R. O’DONNELL
Sr. Vice President, Worldwide 
Corporate Security, 
Warner Brothers Entertainment

J. BLAIR PENCE
President, Pence Investment Corp.

KEVIN PLUNKETT
Sr. Vice President, E! Entertainment 
Television

PAUL RICHEY
Focus Enterprises, Inc.

KARL SCHMIDT
Partner, Parker, Milliken, Clark, 
O’Hara & Samuelian

MORGAN W. ST. JOHN

PETER STARRETT

SUSAN H. STROMGREN
Exec Vice President (ret), Bank of the 
West

RUSSELL T. SUN
Vice President, First Bank

KATHYRN J. TURNER

SARAH L. TURNER
Journalism Lecturer, Cal State 
Northridge

MARK WALBERG
TV Host & Producer

BOARD OF ADVISORS

NILA BARKLEY
Arroyo Seco Food & Beverage Co. (ret)

BRAD BERGER
Berger Bros. Inc.

KARL L. BOECKMANN, CPA
Vice President, Galpin Ford

DOLLIE BROWN, MSW, MPH, CHE
Dept. of Veterans Affairs (ret)

MONICA M. DESMOND
City of Hope

FREDERICK A. FINDLEY
Lindsey Manufacturing Co.

JOSEPH T. FORGATCH
California Federal Savings & Loan (ret)

ROBERT GORSKI
City of Pasadena

JOHN D. HAMMETT
Zenith Insurance Co.

SCOTT HEATON
Colliers International

BONNIE HILL
B. Hill Enterprises LLC

SAMUEL W. HUNT
Northern Trust Bank of California (ret)

KIRK R. HYDE
Hyde Family Foundation

SUMI KAWARATANI, MD

BETH LOCHMOELLER

DAVID J. MCQUITTY
CIM Group

ASST. CHIEF EARL C. PAYSINGER
Los Angeles Police Department

MYRON W. REED
Reed Financial (ret)

ROBERT ALLEN REED, AIA
Reed Enterprises

THE HON. RICHARD J. RIORDAN

ANNIE RUTH
Five Star Legal & Compliance

PAUL SCHULZ

DARRY SRAGOW
SNR Denton

EUGENE STRAND
Sears – Central Pacific Group (ret)

LUPITA M. TANNATT, PHD
Santa Monica Community College

STEPHEN WALBRIDGE
Studley

STEPHEN R. WATT
Wells Fargo Bank (ret)

INLAND EMPIRE 
ADVISORY BOARD

KATHYRN J. TURNER, CHAIR

UNDER SHERIFF RICHARD 
BEEMER
San Bernardino County 
Sheriff’s Department (ret)

PAT DOWNEY
Target Distribution Center

KATHY DUTTON
Chaffey College

CAROLYN EGGLESTON, PHD
California State University, 
San Bernardino

FELICIA FLOURNOY
Riverside County Economic 
Development Agency

JOHN E. HUSING, PHD
Economics & Politics Inc.

THE HON. RONALD O. LOVERIDGE
City of Riverside

GARY MAZZEI
City National Bank

DANIEL RENDLER
Southern California Gas Company

JOHN THORNES
Thornes & Associates, Inc.

OUR CERTIFICATIONS

California State Department 
of Rehabilitation

California State Department of 
Industrial Relations

City of Los Angeles

Commission on Accreditation of 
Rehabilitation Facilities  (CARF)

County of Los Angeles

National Association for Information
Destruction, Inc. (NAID)

NISH/Ability One

U.S. Department of Labor

OUR MEMBERSHIPS

California Council for Excellence 
(CCE)

California Disability Services 
Association

CSUSB College of Business and Public
Administration Business Alliance

Goodwill Industries International

Inland Action

Inland Empire Economic Partnership 
(IEEP)

International Association of 
Electronics Recyclers

Los Angeles Area Chamber of 
Commerce

National Rehabilitation Association

Nonprofit Executive Network

Secure Document Alliance  (SDA)

Valley Industry and Commerce 
Association
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817 S. La Brea, LLC
Mr. and Mrs. Charles Aaron
ABC7/KABC-TV
ABM Janitorial Services
Acme Display Fixture & Packaging
Mr. and Mrs. Charles P. Adams
Estate of Florence Evelyn Adickes
Mr. and Mrs. James Adler
AHBE Landscape Architects
AIR Demolition & Environmental   
    Solutions
AK Steel Foundation
Ms. Elaine Allen
Mr. Ronald Allin
Dr. Kenneth S. Alpern
Mrs. Lynn Altman
Mr. Ted Alvarez
Mr. Robert Alworth
Amani Global Consulting, LLC
American Legion, Hollywood Post 43
Ms. Jean W. Anderson
Mr. K. P. Anderson
Anheuser-Busch Companies
The Annenberg Foundation
Anonymous (12)
Ms. Barbara S. Ansell
The Arbor Fund
The Argue Family Trust
Armstrong & Sigel, LLP
Mr. Warren J. Arnett
Mr. and Mrs. Frank G. Arnstein
Frank and Sharon Arthofer
ASC Process Systems
Aurora-Viburnum Foundation
Mr. Richard S. Austin
Automated Data Processing
Mr. and Mrs. Michael C. Avery
Mr. Tyson M. Avery
The Emanuel Bachmann Foundation
Hethyre Baez and Major Ronald Sloma
Dr. Julia Bailey
Baker, Burton & Lundy
Dr. and Mrs. Kamel S. Baladi
John A. Baldessari Endowment Fund
Ms. Elizabeth Balfour
Mr. Carl A. Ballton
Bank of America
Mr. Mory Barak
Mr. Michael Barker
Mrs. Nila Barkley
Mr. Barnett E. Barnett
Mr. Glen C. Barnett
Doug Barr and Lee Mink Barr
Mr. and Mrs. Ben Barry
Mrs. Lily Barry
Mr. and Mrs. Ewing D. Bartgis
Mr. Richard B. Bartlett
Ms. Barbara A. Bartman
Mr. and Mrs. Tim G. Behunin
Berg Mill Supply Company
Bergen Foundation
Brad and Nancy Berger
Dr. R. J. Berlin
Berman Berman Berman Schneider
    & Lowary, LLP
Bernzott Capital Advisors
Dr. Alice N. Bessman
Bilt-Well Roofing & Solar
Bingham McCutchen LLP
Mr. Larry Bisordi
Mrs. Margaret M. Bloomfield
Mr. Donald M. Blue
Chanya Blumenkrantz
BNY Mellon Community Partnership
Karl and Thyra Boeckmann
Employees Community Fund of Boeing 
California (ECF)
Andrew and Deborah Bogen
Mr. John M. Bonino
Mr. and Mrs. Gary A. Borg
Anna and Harry Borun Foundation

Bottling Group LLC
Brand Knew LLC
Ms. Marjorie E. Brann
Mr. Ralph D. Brehm
Brentwood Advisory Group, LLC
Mr. and Mrs. Donald Brewer
Mr. Scott Brody
Mr. Martin E. Brooks
Ms. Patricia E. Brooks
Ms. Ann C. Brosemer
Mr. Gary D. Brown
Ms. Sandra Brunsmann
Bryan Cave LLP
Ms. Margaret L. Bryant
Ms. Susan Burnett
Ms. Nancy C. Buvinger
Mr. and Mrs. Donald K. Byrne
C & P Properties No.1
Mrs. Loreta M. Cabanding
CAG Brands
Ms. Elizabeth Cagney
Cal Disposal Co., Inc.
California Community Foundation
The California Endowment
Forrest and Carol Callahan
Mr. John W. Camphouse, Jr.
Canon Business Solutions - West, Inc.
Mr. and Mrs. Kenneth A. Carmona
Miss Harlean M. Carroll
Carvalho v Universal Plastic
    Mold Fund
Cataldo & Associates, Inc.
CBRE
CC Management Company LLC
Centerra Retail Group
Century Housing Corporation
Mr. Brian Cesario
Mrs. Laurie Chamberlain
Mr. and Mrs. Saban Chang
Mr. Richard J. Charlton
Chem-Tainer Industries Inc.
Mr. Chih-Han Chen
Mr. James Chesney
Children of the Night
Chino Senior Citizens Club
Mr. Joseph A. Chism
Mr. David Choe
Mr. William G. Christensen
Cigna HealthCare
Mr. and Mrs. Dennis L. Ciolli
Mr. John M. Claerhout
Mr. Melvin Clark, Jr.
Rhona and Doug Clarke Fund
Clune Construction Company
Mrs. Eleanor Cobb
Ms. Rhoda V. Cocca
Ms. Karen Colbert
The Coliseum Center LLC
The Commonwealth Fund
Mr. Kevin Coventon
Mr. Donald W. Crocker
Areta V. Crowell, Ph.D.
Crowley Security Solutions
Mr. Donald F. Crumrine
Michael and Caroline Cusumano
Mr. and Mrs. Roger Cusumano
Cusumano Real Estate Group
Mr. John E. Cuthrell
Mr. Chris Dahowski
Mr. and Mrs. Donald Dal Porto
Ms. Constance B. Davenport
The Davidow Charitable Fund
Mr. Kevin R. Davis
Nancy & Rick Davis
Mr. and Mrs. Richard J. De Blasi
Mr. James De Mueles
Ms. Donna L. Dees
Mrs. Lelia A. Del Blanco
Mr. and Mrs. John William Dell
Ms. Caroline Dellamas
Deloitte Consulting LLP

Mr. Lawrence P. DeSantis
Ms. Monica M. Desmond
The Carl & Roberta Deutsch 
    Foundation
Deutsche Bank
Mr. and Mrs. Ashish Dhuldhoya
Dianna Wong Architecture & 
    Interior Design
Estate of Betty P. Dietrich
DIRECTV Matching Gift Center
Disney Employee Matching Gifts
Mr. Robert S. Dodson
Mrs. Paul C. Doehring
Ms. Melanie Dolmans
Ms. Kelli Dow
Drabkin Family Foundation Inc.
Mr. and Mrs. John J. Dreyer
Mr. and Mrs. Al Drutz
Mr. James A. Dunn
Mrs. Mary F. Dupart
Mr. and Mrs. Robert J. Duva
E! Entertainment Television
E-Recycling of California
Mr. Curtis Eckhert
Greg and Donna Econn Family 
    Foundation
Mr. Alexander Eddy
Ms. Jo L. Edmiston
Carolyn R. Eggleston, Ph.D.
Eleven Twenty Seven Foundation
Elks of Los Angeles Foundation
Mr. David G. Elliott
Mr. and Mrs. Thomas U. Elliott
Elro Signs
EMC Properties, LLC
Epiphany, Inc.
Mr. and Mrs. Aaron M. Epstein
Mrs. Georgianna Erskine
Fred and Kay Findley
Mr. Mark I. Finfer
First Bank
First Baptist Church of Yucaipa
Ms. Karla Fitzgerald
Mr. and Mrs. David L. Flores
Focus Investment Banking LLC
Col. Hayward Fong
Mr. and Mrs. Michael D.I. Foord
Ford & Harrison LLP
Mr. Joseph T. Forgatch
Forté Advertising
Mr. Carl Fowler
Mr. and Mrs. Robert J. Fox
Friesen Enterprises, Inc.
Ms. Norma A. Fritsche
Mr. and Mrs. Paul G. Fuentes
Mr. and Mrs. Phillip Fujii
Mr. Charles H. Fuller
G & R Printing
Mr. and Mrs. Dennis E. Gaj
Ms. Phyllis M. Gardner
Ms. Gertrude Garfield
Mr. and Mrs. Robert L. Garner
Gateway Mattress Company
Mr. and Mrs. F. R. George
GP Harmon
GeoSystems Inc.
Cecilia and Sorab Ghandi Fund
Drs. Jesse J. and Halene Giddens
Estate of Dorothy M. Gillespie
Mr. and Mrs. Lawrence P. Glascott, Jr.
Mr. Rob F. Gluck
Mr. and Mrs. Gregory A. Godwin
Mr. and Mrs. Charles H. Goodale
Jeff and Deborah Goodman
Ms. Connie L. Graham
Greenberg Glusker Fields C & M LLP
Mr. Scott Greenwald
Ms. Susan G. Groshen
Mr. and Mrs. Thomas F. Gross
Mr. and Mrs. Allen Grossman
Ms. Michelle Grotz-Rhone

Mr. Richard J. Gruber
Mrs. Camille V. Guerrero
Ms. Anh Gurfield
GW Redlands, LLC
Mrs. Rosemary T. Hagerott
Ms. Denise Hahn
Ms. Margaret E. Hair
Ms. Sarah Hamilton
Mr. William M. Hannan
Estate of Victor E. Hansen
Mr. and Mrs. Roy E. Hanson, Jr.
Estate of Frances Clarine Hard
Mr. and Mrs. Jack H. Harkness
Mr. E. C. Harris
Ms. Betty Harrison
Mr. and Mrs. Michael Hastings
Estate of Lieselotte Heilman
Mr. Robert J. Hendricks
Mr. Charles E. Hepperle
James D. and Julia B. Hicken
Higgins Living Trust
Bonnie G. Hill, Ed.D. and 
    Mr. Walter Hill
The Rose Hills Foundation
Mr. Robert E. Hoffmann
Mr. Harold Hofman
Holland & Knight LLP
Honeywell International Corporation
George C. Hopkins Construction 
    Co., Inc.
Mr. Joe B. Hudgens
The Huggel Family
Celia & Samuel Hunt
Ms. Barbara J. Hursey
Mr. Kirk R. Hyde
Dr. and Mrs. Rodney H. Ingraham
Ms. Diana Ingram
Mr. Steve Inman
Insurance Auto Auctions, Inc.
IntelesysOne, Inc.
Mr. and Mrs. David Itzikman
Ms. Sasha Itzikman
Mr. and Mrs. Roger L. Jackson
Jacobs Asset Management
Mr. and Mrs. Tom Jacobson
Mr. Scott R. Jakust
Ms. Marjorie L. Jennings
JG Management Co.
Joe J. Mason Trust
Mr. Britt Johnson
Mr. and Mrs. Karl A. Johnson
Kathleen C. Johnson
Bernard J. & Mary T. Johnson 
    Family Fund
Mr. Kipp R. Jones
Mrs. Miriam G. Jones
Ms. Courtney Joyner
JPMorgan Chase
Ms. Helene Juceam
K&C Structural Engineers Inc.
Kaiser Foundation Hospitals
Mr. James A. Kalish
Mr. Jon Kaniewski
Ms. Wendy Kaplan
Nicky Kaplan Interiors
Ron and Tami Karlsson
Ms. Mary S. Kaser
Jack E. Kaufman, Esq.
Dr. Sumi Kawaratani
Louise Keasler Fund #3
Mr. Mark Kelton
Ms. Karin Kemenes
Ms. Navid Khodadadi
Mr. and Mrs. Paul H. Kilian
Mrs. Darla Kim
Ms. Valarie Kimble
Mr. and Mrs. Lowell King
Ms. Sandra Kinig
George P. and Caroline M. Kinkle, III
Mr. Matthew Kirschenman
Ms. Joan Kitchen

MANY THANKS TO ALL OUR 2013 FINANCIAL DONORS. 
We regret that space constraints limit the following list to donors of $250+.
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Jim and Lois Klain
Mr. and Mrs. John A. Klem
Mr. George F. Klipfel, II
KLM Foundation
Knapp, Petersen & Clarke
Ms. Jane E. Knight
Mr. Randall Knight
Mr. and Mrs. Jason Komorsky
Korn/Ferry International
Ms. Betty M. Kuchel
K. Ravi Kumar, Ph.D.
Ms. Christine Kurek, J.D.
La Tijera Heights Partners
Mrs. Alyse Laemmle
Laemmle Theatres Charitable 
    Foundation
Mr. and Mrs. Donald N. Laird
Mr. and Mrs. Matthew R. Landano
Mr. Palmer C. Langdon
Mr. Dale R. Laster
Mr. and Mrs. Michael A. Lawson
Dr. and Mrs. Jean-Louis Le Renard
Mrs. Naneen N. Leavenworth
Mrs. Bonnie H. Ledyard
Dr. and Mrs. Eric R. Leibovitch
Mr. Robert L. Lesnett Jr.
Levi Strauss & Co.
Lewis Brisbois Bisgaard & Smith LLP
Mr. and Mrs. Richard K. Lieberman
Lien On Me, Inc
Linear Grode Stein Y  S R & T LLP
Mr. Jeffrey J. Litow
Mrs. Doris M. Little
Peter and Karen Loftus
Mr. and Mrs. Michael Lombard
Mr. Christopher Lowe
Estate of Margaret L. Lucas
David and Susan Lusk
Andrea and Chris Mack and Family
Maginnis, Knechtel & McIntyre, LLP
Majestic Realty Foundation
Manatt Phelps & Phillips LLP
Mr. and Mrs. Rexmull F. Manyeto
Mr. and Mrs. Terry L. Marchewka
Ms. Janet Marinaccio
Mr. Marcel Martinez
Mr. Christopher Marvin
Ms. Sharlot L. Mather
Mr. and Mrs. Wes Maughan
Mrs. Frances A. Maulding
Vivian & Jack McBride
McCormick Construction Company
Ms. Marilyn A. McCoy
Mr. Peter J. McDonough
R. A. and Gerda McDonough
Ms. Eleanor L. McGrew
Mr. and Mrs. Thomas J. McHugh
The McKelvey-Daugherty 
    Family Foundation
Mr. and Mrs. John A. McMillin
Ms. Anne V. McNally
Mr. David J. McQuitty
Medex Healthcare, Inc.
MegaZee, Inc.
Mr. Rudolph H. Melinat
Ms. Leslie Memsic
Mrs. Arlene Meyerson
Mr. and Mrs. Laurence H. Midler
General Kenneth P. Miles
Mr. and Mrs. Jim Millard
Ms. Marcia S. Miller
Mrs. Miriam E. Miller
Mr. and Mrs. Mark M. Milner
Ms. Iris Mink
Mr. and Mrs. Jonathan Mitchell
Clark Molstad, Ph.D.
Mr. Arturo Montanez, Jr.
Mr. and Mrs. David B. Morehouse
Mr. Jerome Morgan
Mr. Dennis Morrow
Ms. D. J. Mulder

Ms. Anne B. Muldoon and 
    Mr. Andrew M. Proehl
Mr. James S. Mulholland
Ms. Lorraine Munoz
Thomas and Kandy Murnane
The Nana Fund
National Charity Services, Inc.
Nationwide Financial
Natural Power and Energy
NBC Universal
Mr. and Mrs. Julio S. Negrete
Mr. Mike Nelson
ED Nelson Construction, Inc.
Netzel Grigsby Associates, Inc.
Mr. Glenn Nishizu
Mr. and Mrs. J. Benjamin Noll
Northern Trust Bank of 
    California N.A.
Mr. Frank R. O’Donnell
Ms. Ynez Violé O’Neill
Office Depot
Mr. Michael J. Ojala
Louise and Jerry Oliver
Estate of Irvin Olson and Rita A. Olson
Orion Risk Management
Ms. Denise L. Orme
Ms. Lorgia M. Orozco
Mr. John J. Ortega
Mrs. Lydia Ortega
Pacific Sunwear
Mr. and Mrs. Glenn Padnick
Ms. Miriam Paige
Paragon Commercial Group
Parker, Milliken, Clark, O’Hara 
    & Samuelian
Mr. William M. Pate
Michael R. Pauls Associates
Mr. and Mrs. Victor Payse, Jr.
Ms. Sue Peabody
Ms. Iris G. Pearce
Mrs. Anne W. Pederzani
Mr. and Mrs. Samuel Peeples
Mr. Sergio R. Perez
Ms. Suzanne Perillo
Perkins Coie LLP
James L. & Judith T. Perzik Fund
Ms. Harriet L. Pesante
Mr. W. P. Peschel
Petco
Philadelphia Insurance Companies
Mr. and Mrs. Rudy L. Phillips
Ms. Wendy Phillips
Pie Squared Pizza, LLC
Mr. and Mrs. John T. Pigott
PKR Consulting LLC
Ms. Lucy W. Pliskin and 
    Mr. Michael L. Pliskin
Mr. and Mrs. Charles S. Plowman
Kevin and Jennifer Plunkett
Ms. Diane Poon
Posey Company
Mr. and Mrs. Richard F. Potter
Ms. Elsa R. Price
PricewaterhouseCoopers LLP
Purcell Family Charitable Fund
The Ragucci-Woods Family Gift Trust
Mr. Kevin Rahm
Ms. Miriam Rand
Mr. Richard Randolph
Mr. and Mrs. Dean Ranslem
Mr. Dustin P. Real
Mr. Eric Real
Dr. Prem Reddy Family Foundation
Myron W. ‘Mike’ and Beth Reed
Reed Enterprises/Bob and
    Jeanne Reed
Mr. Brian Regan
Republic Services Inc.
Rey-Crest Roofing & Waterproofing Co.
Ms. Michelle Rhone-Collins
Mr. and Mrs. Anthony L. Richards

Lyne Richardson, Esq.
Mr. Paul K. Richey
Estate of A. Stella Riedel
Mr. and Mrs. Arthur D. Riggs
Mr. and Mrs. R. James Rigney
Mr. and Mrs. James A. Roa
Mr. Christopher Rodriguez
Ms. Espy Romo-Whitaker
Mr. and Mrs. Robert K. Roney
Mr. and Mrs. Robert E. G. Ronus
Rudy Carrillo Drywall, Inc.
Mr. Arthur K. Rue
Mr. and Mrs. Rodolfo Ruibal
Ryder
S & N Union Partnership
Ms. Hanna Sack
The Saint Paul Foundation
Mr. and Mrs. Gary Salvati
Mr. Peter Santora
Mr. and Mrs. Walter A. Sauter
Mrs. Marcia Schacter
Schafer Electric Inc.
Hon. Robert P. and Mrs. Schifferman
Ms. Kimberly A. Schugart
Ms. Linda Schumitzky
William T. Schuyler & 
    Richard S. McKnight
Mrs. Lois Schwartz
Ms. Susan R. Scott
Sempra Energy Foundation
Mr. and Mrs. Peter R. Serchuk
Mr. and Mrs. Melvin A. Shader
Mrs. Lana Shapiro
Sheppard Mullin Richter & 
    Hampton LLP
Mr. and Mrs. Abraham Shofet
Mr. Jeff H. Sigel
Mr. Fred Simmons
Gloria and Joseph Simons Fund
Simpson Thacher & Bartlett LLP
Peggy A. Smith
Margaret A. Smith
Lon V. Smith Foundation
Mr. Charles F. Smurr Jr.
Ms. Donna Snell
Ms. Sharyne D. Snyder
SoCal Office Technologies
Mr. Michael Solomon
Mr. and Mrs. Wayne W. Song
Ms. Lola D. Sorrells
Southern California Edison
Mr. John E. Sovella and 
    Mr. John P. Tobias
Mr. David A. Sparhawk
Mr. Maurice Neil Spidell
Mr. Morgan W. St. John
Mr. James D. Stafney
Starrett Family Fund
Mrs. Eunice L. Stecker
Steed Charities Fund
Ms. Margaret C. Steele
Donald T. Sterling Charitable 
    Foundation
Sidney Stern Memorial Trust
Ms. Diane Stevens
Ms. Alice Stevenson
Mr. and Mrs. Richard N. Still
Mr. and Mrs. Thomas Stipulkosky
Story-Corp Consulting
Ann H. Stromberg and Rudi Volti
Mrs. Susan H. Stromgren
Mr. and Mrs. Fred N. Strong, Jr.
Story-Corp Consulting
Studio DNK
Studley/Steve Walbridge
Mr. Russell T. Sun
Mr. David Sutton
Mr. Laszlo A. Szabo
Ms. Michelle Tan
Mr. Donald Leroy Tang
Ms. Gloria Tang

Technical College
Ms. June Teitsworth
Telepacific Communications
Mr. Ray Tellez
The Gene and Elaine Allen Foundation
The mGive Foundation, Inc.
The Newby Family Trust
Mr. R. R. Thomas, Jr.
Mr. Aaron Thompson
The Robert H. Thornton Living Trust
Time Warner Cable Media
Towers Watson
Town Square West Plaza
Trailer Fleet International, LLC
Steve and Judith Treidler
Ms. Carla M. Trent
Triple T & S Enterprise
Tristar Insurance Group
TRISTAR Risk Management
Triumph Structures - Los Angeles
Mr. Benson P. Turner
Kathy and Gerry Turner
Turner Smith Company
Union Bank Foundation
United Way of Greater Los Angeles
UPS
Ms. Fumi Uyeda
J.B. and Emily Van Nuys Charities
Van Tilburg, Banvard & Soderbergh, 
    AIA
Dr. Clayton Varga
Mr. and Mrs. V. Paul Vaughan
Verizon
Carol L. Vernon & Robert A. Turbin
Vista Ford Lincoln
Mr. Roserio L. Vizzie, Esq.
Mark and Robbi Walberg
Mr. Stephen Walbridge
Ms. Sonya Waldow
Ms. Ernestine R. Walker
Joel I. Ward, M.D.
Mr. William M. Wardlaw
Warner Bros. Entertainment Inc.
Mr. and Mrs. Robert S. Warren
Mr. and Mrs. John R. Watson
Stephen Watt Family Fund
Mr. Robert M. Weekley
Ms. Jennie W. Weinberger
Weingart Foundation
Mr. Jeffrey S. Weiss
Mr. Richard J. Welch
Mr. and Mrs. Jeff Weller
Wells Fargo
Frederick G. Wentzel, Jr., CPA
Mr. and Mrs. Matthew J. West
Western Asset Management
Mr. and Mrs. John F. Wilby
Mr. Elwood Williams
Ms. Laverne M. Williams
Peter W. Wilson
Estate of Ilah M. Wilstach
Dr. Carl D. Winberg
Mrs. Mary J. Wiseman
WNC & Associates, Inc.
Dr. Werner F. Wolfen and 
    Mrs. Mimi Wolfen
Mr. and Mrs. Henry F. Wooten
Work Matters
Mr. Walter W. Worth
Mr. and Ms. Scott Yamaguchi
Mr. and Mrs. Andrew Yamamoto
Mr. Kenneth Yates
Mr. and Mrs. Donald K. Yeomans
Ms. Peg Yorkin
Mr. Joel C. Youngquist
Yum! Brands Foundation, Inc.
R. W. Zant Co.
Mr. and Mrs. Thomas A. Zimmerman

MANY THANKS TO ALL OUR 2013 FINANCIAL DONORS. 
We regret that space constraints limit the following list to donors of $250+.
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San Bernardino

Riverside

Los Angeles

Retail Stores
Donation Centers
Bookstores
Workforce Centers
Youth Centers

YOUR NEIGHBORHOOD
We’re in 

Goodwill Campus Locations

342 N. San Fernando Road
Los Angeles, CA 90031

14565 Lanark Street
Panorama City, CA 91402

8120 Palm Lane
San Bernardino, CA 92410

Call 1.888.4.GOODWILL or visit GoodwillSoCal.org for a career center, service or retail location near you.

Printed on 100% 
recycled material.

For the retail store, book store, attended donation center, career center, 
secure shredding/document destruction, or electronics recycling center 
nearest you, please call or visit us online at:

Toll free | 888.4 .GOODWILL or 888.446.6394
Local | 323.223.1211 
GoodwillSoCal.org

Stay Connected


