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One Mission.

our Cornerstones.
A Platform
for Success.

Transforming Lives.

For nearly a century, Goodwill Southern California (GSC) has been
Transforming Lives through the Power of Work, serving individuals
with disabilities and other vocational challenges, as well as
businesses, by providing education, training, work experience and
job placement services. Today, the mission remains firmly intact,
though broader in scope. Goodwill Southern California’s multifaceted
efforts transform lives through four pillars: Empower Individuals,
Advance Businesses, Enrich Communities and Care for the Earth.



When You Do Good,

It Grows.

Nothing is more rewarding than being a part of an
organization like Goodwill Southern California,

where everything we do supports our mission to
Transform Lives through the Power of Work. As we reflect
on another year, it’s important to recognize our
accomplishments measured not just by our growing
bottom line, but by the quality of our work realized
through the thousands of individuals we have impacted

in a positive and sustaining manner.

We are empowering individuals through education,

training and access to new employment opportunities.
We are advancing businesses through our recruitment
and contract services and green business lines. We are
enriching communities through partnerships, donation

drives, youth programs and a positive economic impact.

And we are caring for the earth through repurposing
used goods and recycling efforts.

We are pleased to share some of our accomplishments
with you in this Annual Report, from our business
successes to stories of remarkable people who have
overcome unimaginable obstacles thanks to the
support and services they received from Goodwill
Southern California.

Goodwill staff, its volunteers (including our Boards
of Directors and Advisors), shoppers, donors and
partners all make up the face of this organization,
and together we are making a difference in our
community and the ripple effect that can be felt

around the world.

Sincerely,

David Lusk
2013-2015 Board Chair
Goodwill Southern California

Peter Starrett
2010-2012 Board Chair
Goodwill Southern California

Craig Smith
President and CEO
Goodwill Southern California




Utter the name “Goodwill” and what leaps to mind for most people are our retail
stores. There, customers discover a treasure trove of gently-used items, one-of-a-kind
finds and a low-cost, high-quality shopping experience. Goodwill’s mission is largely

funded by our retail operations, which benefits those served by our employment

programs and services. Shopping at Goodwill also provides a responsible and

resourceful way to purchase already manufactured goods and the gratification of

knowing that 94 cents of every dollar spent in one of our retail stores is helping those

in need throughout our community prepare for and secure sustainable employment.

Graciously donated goods are the other essential part of our mission equation that
is not only good for the earth, but is beneficial to thousands of local residents, the
community and the economy by providing a vital revenue stream that sustains our
career-development services. Our attended donation centers accept everything from
new and gently used clothing and small household appliances, to computers, cars,
books, e-media, fine china and other collectibles. A donation of one bike, one coat and

one DVD provides one hour of job training.

With the impact of 73 retail stores, 44 attended donation centers, three campuses,
seven Career Resource Centers, three WorkSource Center, seven Youth Programs
and two Veteran Employment Programs throughout Los Angeles (north of
Rosecrans Ave.), Riverside and San Bernardino counties, Goodwill Southern
California empowers thousands of people each year, helping them fulfill their
potential and improve the lives of their families. The extensive network of practical,
compassionate aid embraces not only the individuals served, but also achieves a

positive impact on Goodwill Southern California shoppers and donors alike.




Did You Know...

Goodwill Southern California Work Activity Program Participant — Assembly & Fulfillment




G Through training, education, new skills acquisition and job placement
Gﬂdwfll" services, Goodwill Southern California empowers individuals with

disabilities and other vocational challenges. Individuals placed in jobs at
Goodwill campuses and businesses throughout the community discover
the pride of increased self-sufficiency and a new sense of purpose.

3
@‘ ‘!“'ﬂ A number of career centers and programs are key to achieving this success. At
1 our WorkSource and Career Resource Centers employers are offered customized
E"" m recruitment services including assistance finding and screening prospective
i employees. Job seekers receive training and education to advance skills and

are connected with opportunities to attain sustainable employment.

Our Work Activity Program offers individuals with disabilities on-the-job training as
well as valuable life skills skills and opportunities for social inclusion and activities.
Personalized support, counseling and training are hallmarks of this successful
program where transition to community employment is based upon individual
growth and choice. Work activities may include document imaging, secure shredding,

e-waste recycling, food service, custodial services, or retail production.

The Veteran Employment Program (VEP), helps U.S. vets overcome barriers
to employment, prepare for and successfully transition to careers in the
civilian workforce. The VEP offers one-on-one career counseling, employment
preparation workshops, special training programs, on-the-job training
opportunities, entrepreneurial assistance and access to job leads.




Did You Know...




.
'\-. =
§ v P i}
Jpa b=

—
=
e

o

TIE
43

{

@ 2=
%_._.:i:%
(ot |

e S
"

-
T ELE]
R

1 !

We Make it
Our Business to
Support Yours.

Job Placemen t Services

Document Imaging, Secure Shredding & E-waste Recycling

Custodial & Landscaping Services




Did You Know...

“We are thrilled with the staff
Goodwill placed at our organization
and love what they are doing. We
saved time, money and a lot of trouble
by partnering with Goodwill and now
we know where to turn when we need

to fill positions at our company.”




Helping People g
Find Jobs ‘
is Job #1. v
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Anitra & Nicole

Goodwill Southern California Work Activity Program Participants and Good Friends —
Assembly & Fulfillment

Did You Know...

Direct job placements in 2012
resulted in $88.2 million in wages.

Every dollar invested in job
creation returned an additional
$23.61 in economic benefit to the
community and state of California.

The economic and fiscal impact
of community placements
facilitated by GSC in 2012 totaled
$412 million.

The economic and fiscal impact
generated by our operations in
2012 totaled $200.5 million.
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Did You Know...

In 2012, GSC diverted 49 million
pounds of textiles and home goods,
7.8 million pounds of electronics
and 8.5 million pounds of paper
from landfills.

GSC hand sorts our paper
products, keeping them free of
contaminants and, therefore, more
recyclable and valuable for reuse.
More than 49,000 pounds of

e-waste was collected and recycled
from Earth Day 2012 events.
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Gustavo & Cheri

Goodwill Work Activity Program Participants and Good Friends - e-Waste Recycling
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A Night to
Shine a Light
on the Stars.



Diagnosed with a disability as an adult, William
Cox had difficulties finding sustainable

employment until his counselor referred him to
Goodwill Southern California and provided him

with the opportunity to learn vocational skills.

After joining the Work Activity Program
(WAP), he was placed as a Trainee with
the Computer Recycling division at the San

Bernardino Campus, and after three months,

Fueled by a sense of hopelessness and that

he did not care about his life or anyone else’s,
Tommy Rodriguez’s destructive behavior and
several poor choices led to a life of numerous

prison stays.

Rodriguez enrolled in StarWORKS, a court-
approved job readiness program that serves ex-
offenders, and is now employed as a Technician

with the Goodwill Southern California Facilities

David Fong first started as a Trainee in the Work

Activity Program at the Goodwill Valley Campus.

Every morning, his rehabilitation counselor and
the program manager would have a talk with
him to encourage him to work his shift without

attempting to leave.

Despite his apprehension, Fong was able to
adjust quickly and was promoted to Material

Handler in just one year. As a result of much

became a Retail Trainee at the Goodwill
Redlands store. With his newly acquired social
skills, he became a great asset to the store and

the community.

Giving his life as a testimony for the positive
impact of Goodwill, Cox illustrates how one’s life
can be transformed through the power of work.
Congratulations to William Cox, Goodwill’s 2013

Achiever of the Year.

department. In addition, he is also pursuing a
Bachelor’s Degree in Human Services with the

goal to become a counselor.

He recently began to restore his relationship
with his family and is thankful for the second
chance Goodwill has offered him. We are proud
to recognize Tommy Rodriguez as our Los
Angeles Achiever of the Year and congratulate

him on his remarkable success.

support, he became more comfortable in his work

environment and developed stronger social skills.

He currently works closely with the Production
Floor Supervisors to help serve other program
participants with the goal to become a Floor
Supervisor himself. We congratulate David
Fong for his courage and tenacity and proudly
recognize him as our Valley Campus Achiever

of the Year.
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Candice Fedrick is no stranger to adversity,
even at the age of 22. Throughout childhood,
Frederick and her eight siblings were often
placed in foster care until their mother could
regain custody. Despite being a single mother
at the age of 18, she still was able to receive her
high school diploma, but struggled soon after to

financially care for her daughter and siblings.

Fedrick was informed her about the WIA Youth
Program at a recruitment session and enrolled

in the program in August 2012. In addition to
completing the WIA program in June 2013, she is
currently working part time as a Nursing Assistant

with the goal to become a Registered Nurse.

In high school, Ariana Carbajal became homeless
after her parents learned she was pregnant and
asked her to leave. She moved in with her uncle
and worked various part-time jobs to support

herself and her child.

Carbajal overcame the struggles of teen
pregnancy, homelessness, poverty, and
depression so she could provide for her son
and knew it was important to keep education
as a priority because it would the both of them
a better life.She finished high school and
eventually earned an Associate’s Degree

in Liberal Arts and a Bachelor’s Degree in

Business Administration and Accounting.

Fedrick is working towards gaining full time
employment so she will no longer need to rely
on state aid. She remains focused on providing
for her daughter and plans to reunite with her

siblings, who have recently relocated to Texas.

Candice Fedrick is a true success story and
she inspires everyone at Goodwill Southern
California to continue to fulfill our mission to
transform lives through the power of work.
Congratulations Candice Fedrick, our 2013

Graduate of the Year.

In 2012, Carbajal contacted the Goodwill Central
San Gabriel Valley WorkSource Center and through
the National Emergency Grant program, enrolled in
classes in Basic Applied Forensic Science and Crime
Analysis. In December, she completed training

and was employed full-time with the Los Angeles

County Probation Department.

Through all her adversity, Carbajal has never
given up on her education or herself and she
hopes her son will learn from the example

she has set. Her success is an inspiration and
her perseverance has enabled her to provide

a stable home for her son. Congratulations
Ariana Carbajal, Goodwill Southern California’s

Graduate of the Year!



Veterans
of the year

Adam Bode

Adam Bode served in the U.S. Navy from 2003 to
2008. He deployed to the Persian Gulf three times

and completed one tour to Kandahar, Afghanistan.

When he returned home after his discharge, Bode
struggled to find employment. He used the GI Bill
to advance his education, completing his AS at
Antelope Valley College in 2010, then transferring
to CSULA to pursue his undergraduate degree. He
was hospitalized several times during that period
due to service related medical issues and almost

dropped out of school.

During his senior year, he applied to over 100
positions. Bode says, “I was at my wits-end and
my fiancé and I were a few weeks away from
being homeless.” He contacted the Veteran

Employment Program offices and enrolled in the

Ruben Garza

Sgt. Ruben Garza served as a drill instructor

and tactical communications specialist in the
United States Army for seven years, but after

his discharge from service in 1983, hefound it

difficult to obtain sustainable employment.

Underprepared to compete with civilian

job seekers, and unsure of how to translate

his military skills, he went years without a
permanent job and began to give up hope.
Amplifying the stress of his job instability, Garza

became a single father of three children.

In October 2008, Garza was assaulted and
stabbed in a robbery and underwent numerous

surgeries and physical rehabilitation, which

program. Shortly thereafter a Business Services
Representative position opened up within the
program; Bode interviewed and was offered the job.
Now he works with veteran college students to
help them prepare for and transition into civilian
employment. Bode helps veterans avoid the pitfalls
of long employment gaps during the transition
from college to career when many find their
resources expire, and ultimately may battle with
bouts of homelessness which can further impede

their ability to secure employment.

Bode’s long term ambition is to become an
attorney and help advocate for veterans. Goodwill
is fortunate to have such a strong role model

and determined individual serving our Veteran
Employment Program and we proudly recognize

Bode as our Veteran of the Year.

left him unable to work. Upon his recovery,
he visited his local California Employment
Development Department (EDD) office where
he saw a flyer for Goodwill. He attended
several Goodwill funded workshops including
logistics training, résumé development,
interview preparation and individualized

job development.

Upon completion of a logistics course, Garza was
hired in the Trader Joes Distribution Center as

a Warehouse Associate where he is currently
employed full-time. We commend Ruben

Garza for his perseverance and determination

to succeed and proudly salute him as our 2013

Veteran of the Year.
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Selected Financial Information

I I A complete copy of this report from which these numbers
were derived is available on our website or on request.

Charity Navigator, an independent charity evaluator, has awarded Goodwill Southern California
its twelfth consecutive four-star ranking, the highest available to a nonprofit. In times when
donors demand more accountability, transparency and quantifiable results, this ranking
demonstrates that Goodwill is worthy of the public’s trust, and that every hard-earned dollar
gifted to us will be spent wisely. For the full report, please visit charitynavigator.com.

Income Dollars Percent Expenses Dollars Percent
Store Sales $101,896,944 52.3 % Stores $118,810,910 62.8 %
Merchandise Donations* 67,814,853 34.8 % Material Handling 31,828,014 16.8 %
Salvage Sales 859,496 0.4 % Contract Services 7,586,065 4.0 %
Contract Services 7,392,784 3.8% Workforce Development 19,346,028 10.2 %
Workforce Development 11,804,186 6.1 % Fund Development 1,667,377 0.9 %
Fund Development: General & Administrative 9,850,846 52%
General 2,315,870 1.2 % e oo 0 e e e o e eceececcececeeseecese e
Capital Campaign 1,215,231 0.6 % Total Operating Expense $189,089,240
Interest and Dividends 246,859 0.1 %
Gain on Sale of Property 1,130,118 0.6 % Change in Net Assets
© © 0 06 0606060600606 0606060000606 0606000600000 000 fromOperations 5,587,101
Total Income $194,676,341 Realized and Unrealized Gains 1,474,145
::: 23112\\:: \lf&?:ﬁj :1]115 . :111?5 §«'»’5‘£ZT§§§§ v]w]l]ccllfl);::;:ii:: :rt c{:\]r :;Jltzgms;(fal“% Increase in Net Assets $7,061,246
Total Revenue Annual Percent Increase Financial Reserves
in Millions of § in Millions of $ in Millions of $
$195 34.7%

Special

Reserve
Account

$8.1
Fund

596

2008 2010 2008 2010




Give online at GoodwillSoCal.org, or call us
at 323.539.2034.

Let Goodwill help you pre-screen, find and retain qualified

employees. Call 323.539.2000 for more information.

Bring your outdated electronics to any of our retail
stores or attended donation centers. Help us protect
the environment while helping people with disabilities
gain competitive skills and transform their lives. Call
888.4.GOODWILL or visit us at GoodwillSoCal.org to

find a location near you.

Before donating, please consider if you would give

these items to your family or friends. We accept items
in sellable condition only. Also, help us keep unsafe
items out of stores by refraining from donating products
that have been recalled, banned or do not meet current

safety standards.

Fabulous fashions, home goods and one-of-a-kind
treasures can be found at anyone of more than

70 Goodwill Southern California’s retail stores.
Contact us at 888.4.GOODWILL or visit us online at

GoodwillSoCal.org to find a location near you.

Our diverse workforce provides excellent service at
highly competitive prices. Contact us at 323.539.2113
or visit us online at GoodwillSoCal.org for more

information.

Earn up to $1,500 for every 30 bins your organization
fills with acceptable new and gently used donated
goods. Contact us at 323.539.2092 or visit us online at

GoodwillSoCal.org for more information.

See first-hand how Goodwill Southern California
transforms lives every day. Contact our Community
Relations Department at (323) 539-2104 or at info@
GoodwillSoCal.org.

Find out how you can help your family and those served

by Goodwill by calling Peggy Smith, Senior Director of
Major Gifts & Planned Giving at 323.539.2031.

17



We’re in
your neighborhood

Goodwill Campus Locations

342 N. San Fernando Road 14565 Lanark Street 8120 Palm Lane
Los Angeles, CA 90031 Panorama City, CA 91402 San Bernardino, CA 92410

Call 1.888.4.GOODWILL or visit GoodwillSoCal.org for a career center, service or retail location near you.

Retail Stores




CHARLES F. AXELSON, CPA
Cal State Poly & Lawry’s Foods Inc. (ret)

JACK K. BRYANT, CE

EARL LESTZ
Paramount Pictures Corp. (ret)

ALDEN D. MCKELVEY
Western Management Corp. (ret)

THOMAS L. STEVENS JR
Los Angeles Trade-Technical College (ret)

CHARLES P. ADAMS, CPA
Charles Adams & Associates Inc.

TED ALVAREZ
U.S. Bank (ret)

CARL A. BALLTON
Union Bank Foundation

KARL L. BOECKMANN, CPA
Galpin Motors

SUSAN BURNETT
Deutsche Bank

DON E. BUTLER
The Employers Group (ret)

JOHN M. CLAERHOUT
Claerhout & Associates

MELVIN CLARK JR
Northern Trust

DONALD F. CRUMRINE
Flaherty & Crumrine

WILLIAM R. DAHLMAN
WRD & Associates

ROBERT DAHLSTROM
Clune Construction Co.

CECILE GALVEZ
Deloitte & Touche LLP

ROB GLUCK
High Lantern Group

J.JEFFERSON GOODMAN
Sterling Strategies Inc.

JOYCE R. HENDERSON
Plancorp

Robert J. Hendricks
Morgan Lewis

JAMES D. HICKEN
DIANA INGRAM
KATHLEEN C. JOHNSON, ESQ

JACK E. KAUFMAN
Kaufman, Kaufman & Miller

MICHAEL LAWSON, JD

DAVID A. LUSK
Deloitte Consulting

ANDREA ALMEIDA MACK, CFA
Western Asset Management Co.

R.A.MCDONOUGH
JPMorgan Chase

MANNY MEDRANO
Medrano & Carlton

THOMAS MURNANE
ARC Business Advisors

FRANKR. O’'DONNELL
Warner Brothers

PATRICIA D. PALLESCHI
The Executive Agency

BLAIR PENCE
Pence Investment Corp.

KEVIN PLUNKETT
E! Entertainment

ROBERT ALLEN REED, ATA
Reed Enterprises

PAUL RICHEY
Focus LLC

KARL SCHMIDT
Parker, Milliken, Clark, O’Hara &
Samuelian

MORGAN W. ST. JOHN

PETER STARRETT
Freeman Spogli & Co.

SUSAN H. STROMGREN
Bank of the West (ret)

RUSSELL SUN
First Bank

Elizabeth P. Tito
KATHYRN J. TURNER
SALLY TURNER
California State University,

Northridge

AnaT. Valdez
Valdez Productions

MARK WALBERG
TV Host & Producer

JOEL WARD, MD
University of California, Los Angeles

CESAR ARISTEIGUIETA, MD

NILA BARKLEY
Arroyo Seco Food & Beverage Co.

BRAD BERGER
Berger Bros. Inc.

DOLLIE BROWN, MSW, MPH, CHE
Dept. of Veterans Affairs (ret)

MONICA M. DESMOND
City of Hope

FREDERICK A. FINDLEY
Lindsey Manufacturing Co.

JOSEPH T. FORGATCH
California Federal Savings & Loan (ret)

ROBERT GORSKI
City of Pasadena

JOHN D. HAMMETT
Zenith Insurance Co.

SCOTT HEATON
Colliers International

BONNIE HILL
B. Hill Enterprises LLC

DANA D. HOWELLS, JD
Seyfarth Shaw

SAMUEL W. HUNT
Northern Trust Bank of California (ret)

KIRK R. HYDE
Hyde Family Foundation

SUMI KAWARATANI, MD

K.RAVI KUMAR, PHD
University of Southern California

BETH LOCHMOELLER

DARLENE MCMILLAN
Community Volunteer

DAVID J. MCQUITTY
CIM Group

ASST. CHIEF EARL C. PAYSINGER
Los Angeles Police Department

MYRON W. REED
Reed Financial (ret)

THE HON. RICHARD J. RIORDAN

ANNIE RUTH
Five Star Legal & Compliance

PAUL SCHULZ
American Red Cross of Greater Los
Angeles

GILBERT B. SIEGEL, PHD
University of Southern California (ret)

DARRY SRAGOW
SNR Denton

EUGENE STRAND
Sears - Central Pacific Group (ret)

LUPITA M. TANNATT, PHD
Santa Monica Community College

STEPHEN R. WATT
Wells Fargo Bank (ret)

KATHYRN J. TURNER, CHAIR

UNDER SHERIFF RICHARD
BEEMER

San Bernardino County
Sheriff’s Department (ret)

PAT DOWNEY
Target Distribution Center

KATHY DUTTON
Chaffey College

CAROLYN EGGLESTON, PHD
California State University,
San Bernardino

FELICIA FLOURNOY
Riverside County Economic
Development Agency

JOHN E. HUSING, PHD
Economics & Politics Inc.

THE HON. RONALD O. LOVERIDGE
City of Riverside

GARY MAZZEI
City National Bank

DANIEL RENDLER
Southern California Gas Company

JOHN THORNES
Thornes & Associates Inc.

California State Department
of Rehabilitation

California State Department of
Industrial Relations

City of Los Angeles

Commission on Accreditation of
Rehabilitation Facilities (CARF)

County of Los Angeles

National Association for Information
Destruction Inc. (NAID)

NISH/Ability One

U.S. Department of Labor

California Council for Excellence
(CCE)

California Disability Services
Association

CSUSB College of Business and Public
Administration Business Alliance

Goodwill Industries International
Inland Action

Inland Empire Economic Partnership
(IEEP)

International Association of
Electronics Recyclers

Los Angeles Area Chamber of
Commerce

National Rehabilitation Association
Nonprofit Executive Network
Secure Document Alliance (SDA)

Valley Industry and Commerce
Association
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Many thanks to all our 2012 financial donors.

We regret that space constraints limit the following list to donors of $250+.

Mr. and Mrs. Charles Aaron

Acme Display Fixture & Packaging

Mr. and Mrs. Charles P. Adams

The Ahmanson Foundation

AK Steel Foundation

Allied Waste North America, Inc.

Mr. Ted Alvarez

Mr. Robert Alworth

Mr. Peter Amdisen

Amgen Foundation

Mrs. Debbie Andersen

Ms. Jean W. Anderson

Mr. K. P. Anderson

Mrs. Jackie F. Andrews

Mr. Keith Andrews

Ms. Marlise M. Angel

Anheuser-Busch Companies

The Annenberg Foundation

Anonymous (15)

Anonymous, LLC

Ms. Barbara S. Ansell

Ms. May M. Arakaki

The Argue Family Trust

César A. Aristeiguieta, M.D.

Mr. Temo A. Arjani, CPA

Armstrong & Sigel, LLP

Mr. Warren J. Arnett

Mr. and Mrs. Frank G. Arnstein

ASC Process Systems

Mr. George L. Augspurger

Aurora-Viburnum Foundation

Automated Data Processing

Mr. Tyson M. Avery

The Emanuel Bachmann Foundation

Mr. and Mrs. Stanford D. Baer

Ms. Hethyre L. Baez

Dr. Julia Bailey

Baker, Burton & Lundy

Dr. and Mrs. Kamel S. Baladi

Mr. James Balbin, CPA

John A. Baldessari Endowment Fund

Mr. Carl A. Ballton

Bank of America Charitable
Foundation

Bank of the West

Mrs. Nila Barkley

Doug Barr and Lee Mink Barr

Mr. and Mrs. Ben Barry

Mrs. Lily Barry

Mr. and Mrs. Ewing D. Bartgis

Mr. and Mrs. Gerald Bean

Ms. Merrin Begley

Mr. Alton A. Berg

Bergen Foundation

Brad and Nancy Berger

Mr. and Mrs. Jeff Berke

Dr. Alice N. Bessman

Bingham McCutchen LLP

Mr. Kurt E. Binner

Mrs. Mary K. Bloomberg

Mrs. Margaret M. Bloomfield

Mr. Donald M. Blue

Blue Wave Micro

BNY Mellon Community Powering
Potential Fund

Karl and Thyra Boeckmann

Andrew and Deborah Bogen

Mr. John M. Bonino

Mr. and Mrs. Gary A. Borg

Anna and Harry Borun Foundation

Mr. and Mrs. Fred Braddock

Ms. Marjorie E. Brann

Mr. Ralph D. Brehm

Brentwood Cottage, LLC

Ms. Kelly Briggs

Ms. Patricia E. Brooks

Ms. Ann C. Brosemer

Mrs. Dollie Brown, MSW, MPH, CHE

Steven A. Brown, M.D.

Jack K. and Peggy A. Bryant

Mr. and Mrs. Richard G. Bryant

Ms. Susan Burnett

Don and Laura Butler

Ms. Shirley T. Butterworth

Mr. and Mrs. Donald K. Byrne

California Community Foundation

Forrest and Carol Callahan

Mr. and Mrs. Peter A. Care

Miss Harlean M. Carroll

Ms. Joanne Casillas

Mrs. Eva M. Casner

Cataldo & Associates, Inc.

CBRE

Centerra Retail Group

Century Housing Corporation

Mrs. Laurie Chamberlain

Mr. Richard J. Charlton

Chem-Tainer Industries Inc.

Mr. Chih-Han Chen

Mr. Joseph A. Chism

Mr. William G. Christensen

Benjamin K. Chu, M.D.

Church of the Adventist Fellowship

Mr. and Mrs. Dennis L. Ciolli

Mr. Melvin Clark, Jr.

Mr. Theodore C. Clarke

Rhona and Doug Clarke Fund

Mr. Robert H. Clawson

Ms. Susie Clothier

Clune Construction Company

Mrs. Eleanor Cobb

Mr. Martin Cohan

Ms. Karen Colbert

Ms. Esther Coleman

Mr. Brad Collings

Ms. Victoria E. J. Condos CPA

Mrs. Hope Copeland

Mr. Donald W. Crocker

Areta V. Crowell, Ph.D.

Roy E. Crummer Foundation

Mr. and Mrs. Donald F. Crumrine

Mr. John E. Cuthrell

Mr. William R. Dahlman

Mr. Robert A. Dahlstrom

Mr. and Mrs. Donald DalPorto

Ms. Constance B. Davenport

The Davidow Charitable Fund

Ms. Jean R. Davis

Mr. and Mrs. Lloyd R. De Llamas

Ms. Donna L. Dees

Mr. and Mrs. John William Dell

Deloitte Consulting LLP

Ms. Monica M. Desmond

The Carl & Roberta Deutsch
Foundation

Ms. Irene Devine

Mr. and Mrs. Ashish Dhuldhoya

Dickstein Shapiro LLP

Mr. and Mrs. Robert R. Dockson

Mr. Thomas Dodson

Mrs. Paul C. Doehring

William Doheny, JD

Ms. Nora J. Donnelly

Mr. Brad R. Downs

Drabkin Family Foundation Inc.
Drown Family Charitable Fund
Mr. and Mrs. Al Drutz
E-Recycling of California

Mrs. Elaine Earle

Mr. Curtis Eckhert

Mr. Laurence Paxson Eggers
Carolyn R. Eggleston, Ph.D.
Mr. Mark J. Einbund

Mr. Mervyn Einbund

Elks of Los Angeles Foundation
Mr. David G. Elliott

Mr. and Mrs. Thomas U. Elliott
Elro Signs

Epiphany, Inc.

Mr. and Mrs. Aaron M. Epstein
Mrs. Georgianna Erskine
Estate of Richard P. Parsons
Ms. Marilyn K. Fead-Minor
Fred and Kay Findley

Mr. Mark I. Finfer

Shawn D. Firebaugh and Steve Needham
First Bank

Ms. Karla Fitzgerald

Mrs. Polly Fleming

Ford & Harrison LLP

Mr. and Mrs. Joseph T. Forgatch
Forté Advertising

Mr. Gregg Fox

Mr. Carroll Frey

Friesen Enterprises, Inc.

Ms. Norma A. Fritsche

Mr. and Mrs. Paul G. Fuentes
Mr. and Mrs. Phillip T. Fujii
Mr. and Mrs. Dennis E. Gaj

Ms. Phyllis M. Gardner

Ms. Gertrude Garfield

Mr. and Mrs. Robert L. Garner
Gateway Mattress Company
Estate of Dorothy M. Gillespie
Mr. and Mrs. Lawrence P. Glascott, Jr.
Mr. James L. Glover

Mr. Rob F. Gluck

Mr. Alan and Mrs. Adell Goldstein
Mr. and Mrs. Larry Golub

Mr. and Mrs. Charles H. Goodale
Mr. David A. Goodman

GP Harmon

Ms. Connie L. Graham

Ms. Jane M. Grant

Mr. and Mrs. Randall E. Greer
Mr. and Mrs. Thomas F. Gross
Matthew and Camille Guerrero
Ms. J. Shirley Gunther

Ms. Anh Gurfield

Mr. Theodore Haas

Mrs. Rosemary T. Hagerott
Ms. Denise Hahn

Ms. Margaret E. Hair

Mr. Larry D. Hall

Estate of Victor E. Hansen

Mr. and Mrs. Roy E. Hanson, Jr.
Mr. and Mrs. Jack H. Harkness
Mr. Scott A. Heaton

Mrs. Joyce R. Henderson

Mr. Robert J. Hendricks

Mr. Charles E. Hepperle

Mr. and Mrs. Roland F. Herbst
Ms. Catherine L. Heron

Mr. and Mrs. Joseph I. Hess

Mr. and Mrs. James D. Hicken

Bonnie G. Hill, Ed.D. and Mr. Walter Hill

Mr. and Mrs. William R. Hillinger

Mr. Lathrop G. Hoffman

Mr. Robert E. Hoffmann

Holland & Knight LLP

The Home Depot Inc.

Mr. and Mrs. Gary J. Hopkins

George C. Hopkins Construction Co., Inc.

Ms. Martha H. Horton

Ms. Dana D. Howells JD

The Huggel Family

Celia & Samuel Hunt

Ms. Barbara J. Hursey

Mr. Kirk R. Hyde

Tllinois Tool Works Foundation

Dr. and Mrs. Rodney H. Ingraham

Ms. Diana Ingram

Insurance Auto Auctions, Inc.

IntelesysOne, Inc.

Ms. Suzanne M. Inwood

Ms. Sasha Itzikman

Ms. Pamela R. Jackson

Mr. and Mrs. Roger L. Jackson

Mr. John L. Jacobs

Mr. Scott R. Jakust

Ms. Marjorie L. Jennings

Joe J. Mason Trust

Mr. Frans L. Johnson

Mr. and Mrs. Jerry Johnson

Mr. and Mrs. Karl A. Johnson

Kathleen C. Johnson

Bernard J. & Mary T. Johnson
Family Foundation

Mrs. Miriam G. Jones

The Fletcher Jones Foundation

JPMorgan Chase

Mr. John H. Judy

Ron and Tami Karlsson

Ms. Mary S. Kaser

Jack E. Kaufman, Esq.

Dr. Sumi Kawaratani

Mr. Kris G. Kazarian

Ms. Karin Kemenes

Mr. Darrell Kemp

Ms. Ruth T. Kennedy

Mr. and Mrs. Onnik Keshishian

Mr. and Mrs. Paul H. Kilian

Mr. and Mrs. Lowell King

George P. and Caroline M. Kinkle, ITI

Jim and Lois Klain

Mr. and Mrs. John A. Klem

KLM Foundation

Ms. Jane E. Knight

Ms. Helen M. Kong

Mr. and Mrs. Keith C. Krantz

Ms. Betty M. Kuchel

Mr. and Mrs. Thomas E. Kuhny

K. Ravi Kumar, Ph.D.

Mrs. Alyse Laemmle

Laemmle Theatres Charitable
Foundation

Mr. and Mrs. Donald N. Laird

Mr. and Mrs. Matthew R. Landano

Mr. Palmer C. Langdon

Mr. Dale R. Laster

Mrs. Naneen N. Leavenworth

Mrs. Bonnie H. Ledyard

Mr. Michael W. Lee

Mrs. Joan L. Lescoulie



Mr. Robert L. Lesnett Jr.

Mr. and Mrs. Dennis J. Lewis

Dr. and Mrs. Nat Linhardt

Ms. Heidi E. Linz

Mr. Jeffrey J. Litow

Mrs. Doris M. Little

Peter and Karen Loftus

City of Los Angeles

Los Angeles Women’s Giving Circle, Inc.

David and Susan Lusk

Andrea and Chris Mack and Family

Maginnis, Knechtel & McIntyre, LLP

Majestic Realty Foundation

Ms. Janet Marinaccio

Marketplace, LLC

Marsh Risk & Insurance Services

Mr. David Mason

Mr. and Mrs. Ernest H. Mattison, Jr.

Mrs. Frances A. Maulding

Mr. and Mrs. Christopher J. McArdle

Vivian & Jack McBride

R. A. and Gerda McDonough

Mr. Paul L. McGrath

Mr. and Mrs. Thomas J. McHugh

The McKelvey-Daugherty Family
Foundation

Ms. Anne V. McNally

Mr. Justis Ellis McQueen

Mr. Rudolph H. Melinat

Mr. Mike Metzger

Ms. Deborah Meyers

Mrs. Arlene Meyerson

Microsoft Matching Gifts Program

Mr. and Mrs. Laurence H. Midler

Mr. and Mrs. Jim Millard

Mrs. Miriam E. Miller

Ms. Iris Mink

Mr. Theodore A. Mitchell

Edward D. & Anna Mitchell Family
Foundation

Mr. Clark Molstad

The Montanez Family

Mood Music

Mr. and Mrs. Tom Moore

Mr. and Mrs. Jared Morrison

Mr. Dennis Morrow

Mr. Brian Moskal

Mr. David Moutrie

Ms. D. J. Mulder

Mr. and Mrs. Nelson Murga

Thomas and Kandy Murnane

Mr. Brian F. Murphy

Mr. Albert L. Myers

National Charity Services, Inc.

Mr. and Mrs. Julio S. Negrete

Mr. and Mrs. Freeman B. Nelson

Mr. Mike Nelson

ED Nelson Construction, Inc.

Ms. Ethel S. Nichols

Mr. and Mrs. Robert C. Nimtz

Mr. Glenn Nishizu

Mr. and Mrs. J. Benjamin Noll

Ms. Osmary Noonan

The Kenneth T. & Eileen L. Norris
Foundation

Mr. and Mrs. Daniel E. Norwood

Mr. Frank R. O’Donnell

Ms. Ynez Violé O’Neill

Mr. and Mrs. Keith J. Oberlander

Office Depot

Louise and Jerry Oliver

Estate of Irvin Olson and Rita A. Olson
Orion Risk Management

Ms. Denise Orme

Ms. Lorgia M. Orozco

Mr. and Mrs. John H. Orton

Mr. and Mrs. Glenn Padnick

Paley Commercial Real Estate
Patricia Palleschi, Ph.D.

Paragon Commercial Group

The Ralph M. Parsons Foundation
Ms. June Payne

Ms. Iris G. Pearce

Mr. Blair Pence

Penske Truck Leasing Co., L.P.

Ms. Suzanne Perillo

Ms. Christine D. Perren

James L. & Judith T. Perzik Fund
Mr. W. P. Peschel

Dr. Carlton J. Peterson
Philadelphia Insurance Companies
Mr. Edward Vaughan Phillips

Mr. and Mrs. Rudy L. Phillips

Mr. and Mrs. John T. Pigott

Mr. Joel David Pliskin

Ms. Lucy W. Pliskin and Mr. Michael
L. Pliskin

Mr. and Mrs. Charles S. Plowman
Kevin and Jennifer Plunkett

Ms. Darla Postil

Powdercoat Services, Inc.

Ms. Elsa R. Price

Ms. Holly V. J. Proulx

Ms. Greta S. Pruitt

Purcell Family Charitable Fund
Queen Ester Square Ltd

The Ragucci-Woods Family Gift Trust
Mr. Richard E. Ranger

Mr. and Mrs. Dean Ranslem

Ms. Diann Rector

Estate of Ruth M. Reed

Myron W. ‘Mike” and Beth Reed
Reed Enterprises/Bob and Jeanne Reed
Mr. Jonathan S. Reeves

Mr. Henry L. Reichert

Dr. and Mrs. Richard W. Reitherman
Mr. and Mrs. Anthony L. Richards
Richardson & Patel LLP

Mr. and Mrs. Arthur D. Riggs
Rimforest Animal Hospital

Ms. Espy Romo-Whitaker

Mr. and Mrs. Robert K. Roney

Mr. and Mrs. Wallace L. Rosvall
Mr. Arthur K. Rue

Ms. Ann A. Ruth

Mr. Seokhan Ryu

The Saint Paul Foundation

San Manuel Band of Mission Indians
Ms. Saty Satya-Murti

Mr. and Mrs. Walter A. Sauter
Hon. Robert P. and Mrs. Schifferman
Karl A. Schmidt, Esq.

Ms. Kimberly A. Schugart

Mr. Paul Schulz

Ms. Linda Schumitzky

Mr. William T. Schuyler and Mr.
Richard S. McKnight

Mrs. Lois Schwartz

Secure Document Alliance

Mr. Steven Selig

Sempra Energy Foundation

Mr. and Mrs. Peter R. Serchuk

Mrs. Lana Shapiro

Shed Media US

Mr. David S. Sherman

Ms. Syvia B. Sherwood

Ms. Claudia Shields

Ms. Marnie Shiels

Mr. and Mrs. Abraham Shofet

Mr. Jeff H. Sigel

The Sikand Foundation, Inc.

Mr. Fred Simmons

Mr. and Mrs. Ralph M. Simon

Gloria and Joseph Simons Fund

Mr. John D. Smith

Peggy A. Smith

Margaret A. Smith

Lon V. Smith Foundation

Mr. Charles F. Smurr Jr.

Ms. Donna Snell

Mr. and Mrs. Robert C. Snyder

Southern California Edison

Mr. David A. Sparhawk

Mr. Maurice Neil Spidell

Mr. Morgan W. St. John

Staar Realty Corporation

Starrett Family Fund

Steed Charities Fund

Ms. Margaret C. Steele

Mrs. Margaret Steenken

Mr. and Mrs. Michael J. Steenken

Donald T. Sterling Charitable
Foundation

Terence M. Sternberg, JD

Ms. Diane Stevens

Mr. and Mrs. Thomas Stipulkosky

Story-Corp Consulting

Ms. Martha J. Stoutland

Eugene and Janann Strand

Ann H. Stromberg and Rudi Volti

Mrs. Susan H. Stromgren

Mr. Craig Strong

Dr. Donald Studt

Mr. Russell T. Sun

Mr. Sean Sutton

Mrs. and Mr. Jean E. Swart

Mr. Laszlo A. Szabo

Mr. Terry Takeda

Mr. Donald Leroy Tang

Ms. June Teitsworth

TelePacific Communications

Mr. Ray Tellez

Ms. Jill C. Teraoka

The Accounting Annex Inc

The Gene and Elaine Allen
Foundation

The Renken Company

The Robert H. Thornton Living Trust

Time Warner Employee Volunteer
Grants Program

Mr. Blake Todd, A.L.F.

Tour de Palm Springs

Trailer Fleet International, LLC

Steve and Judith Treidler

Ms. Carla M. Trent

Mr. and Mrs. William A. Tucker

Ms. Sally L. Turner

Union Bank Foundation

Ms. Fumi Uyeda

J.B. and Emily Van Nuys Charities

Dr. Clayton Varga

Mr. Eric Vartio

Mr. and Mrs. V. Paul Vaughan

Vehicle Donation Center
Mr. Srinivas S. Velamoor
Mrs. Carol L. Vernon and
Mr. Robert A. Turbin
Viburnum Trilobum Fund/The New
York Community Trust
Victor Valley Plaza Co.
Mr. Joseph D. Vineyard
The Vons Foundation
VSP Vision Care
VW Retail, LP
Mr. Gregory L. Wagstaff
Steve Walbridge/Studley
Mr. and Mrs. Cecil A. Walker
Ms. Mary L. Walsh
Joel I. Ward, M..D.
Mr. William M. Wardlaw
Mrs. Patricia S. Warren
Mr. and Mrs. Robert S. Warren
Warren Family Charitable Gift Fund
Waste Management Inc.
Mr. and Mrs. John R. Watson
Robert Weber, Jr.
Mr. Robert M. Weekley
Leonard & Janice Weil Fund
Weingart Foundation
Mr. David R. Wells
Jana R. Wells, M.D.
Mr. and Mrs. Matthew J. West
Western Asset Management
Mr. and Mrs. John F. Wilby
Arthur H. Williams, M.D.
Mr. Elwood Williams
Mr. Joseph Williams
Mr. Robert E. Williams
Donald Wilson, CLU, ChFC
Peter W. Wilson in honor of Don and
Laura Butler
Ms. Elizabeth Wilsonhoyles
Dr. Werner F. Wolfen and
Mrs. Mimi Wolfen
Ms. Tana U. Wong
Mr. and Mrs. Henry F. Wooten
Mr. Walter W. Worth
Mr. and Mrs. Andrew B. Wright
Ms. Lori L. Yalem
Mr. and Mrs. Andrew Yamamoto
Dr. Marcia S. Yaross
Mr. Kenneth Yates
Mr. and Mrs. Louis A. Yaussi
Mr. and Mrs. Donald K. Yeomans
Young Nak Outreach &
Transformation Foundation
Mr. and Mrs. Robert M. Youngdahl
Mr. Joel C. Youngquist
Yum! Brands Foundation, Inc.
Mr. and Mrs. Thomas A. Zimmerman
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