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EVERYONE HAS
UNIQUE TALENTS.

EVERYONE HAS
SOMETHING
IMPORTANT AND
MEANINGFUL
TO CONITRIBUTE.



depends on the healthcare services they receive. The

number one factor in determining good health is stable
employment. That makes sense given everyone's heeds for
clothing, healthy food, proper shelter and, most importantly,
peace of mind in knowing you can provide for yourself and your
family. These essential foundations precede good health.

R ecent research shows that only 20% of a person’s health

The basics of life, including work, are particularly important for
those we serve - people with barriers to employment. Work

as a building block is the focus of our Tapping the Talents of
Unique Populations inifiative. It is our belief that everyone in our
community has value, everyone has talent, and if we thoughtfully
and creatively work together, we can put that talent to work and
change our community in doing so.

Our Tapping the Talents of Unique Populations initiative aims

to improve employment mobility and economic stability for
communities that have been underserved and marginalized, but
which offer untapped talent and potential. These communities
include individuals with disabilities, disconnected youth, military
veterans, people formerly incarcerated, and our neighbors
without homes.

At Goodwill Southern California we utilize our vast social enterprise
of stores, donation centers, and employment programs to help
people in need establish and maintain those vital, stabilizing
foundations.

Our generous community helps us accomplish our mission every
day by shopping and donating at our stores and donation
centers, through financial support, and by sharing the important
work we do by word of mouth and on social media.

We thank all of our supporters and our dedicated Goodwill feam
for working together to propel this initiative forward over the past
year and info the years ahead.

Patrick McClenahan
President and CEO
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Donald T. Crumrine
Board Chair
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DEAF CAREER SERVICES
INCLUSION & OPPORTUNITY

Goodwill Southern California’s Deaf Career Services addresses barriers to
employment and provides job opportunities or referrals to improve skill sefs.
We coordinate and collaborate with parthers who recognize the unique skills,
talents, and experience offered by the deaf and hard-of-hearing community.

Our services help the deaf and hard-of-hearing enter the workforce and
obtain sustainable employment. Our goal is to empower participants with
training and education so they may achieve their maximum potential through
increased independence, productivity, and workplace integration.

Assisted technology is available and used on a daily basis, including video
phones with operators, available 24/7, who can translate sign language into
spoken words and vice versa.

Employment Services Provided Include:

Career Assessment

Work Experience for Practical Application

Job Placement Services

Internships and Networking Opportunities

Communication Technology Provided at Place of Employment
Employment Preparation Services
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“ There are no words to describe what
Goodwill SoCal has done for me. ,’




In 2018, GSC infroduced a new employment
training opportunity for program participants with
disabilities and disadvantages. Our Direct to Garment
Printing department offers skills training and paid,
hands-on work experience in digital apparel printing.

Participants learn the garment printing process from
start to finish including working with computer software
to upload designs, pretreating garments to prepare
them for the printing process, using a heat press to

dry garments, positioning, printing, curing and
packaging. Participants take pride in the finished
products that are printed for a variety of customers
throughout Southern California.

The ultimate goal of course, is to help our participants
develop skills that will take them beyond GSC and
into sustainable employment in the community.
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- Patrick McClenahan, President al
CEO of Goodwill Southern California
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T E AM U P 4 G O O D W I I_ I_ worked side by side on a joint service project assisting

with a donation drive, participating in an art project with

In December 2018, GSC hosted a “Team Up 4 Goodwill” Public program participants and sorting, organizing and preparing
Service Event with the 2019 Rose Bowl teams at our Community merchandise for sale at GSC’s retail and outlet stores.
Enrichment Center in Atwater Village. University leadership, These fierce on-the-field competitors teamed up to Do
students, cheerleaders, bands, and alumni volunteers from Good for our community in an event we hope will become

The Ohio State University and The University of Washington an annual tradition!



BE PART
OF THE
"'( MOVEMENT

PLEASE JOIN US FORTHE
GOODWILL SOUTHERN CALIFORNIA
WORKFORCE FORUM:

TAPPING THE TALENTS OF
UNIQUE POPULATIONS

GSC’s Tapping the Talents of Unique
Populations Forum in Ontario, September
2018, brought community leaders together
to discuss the importance of partnerships in
strengthening the local workforce economy.




ONE-STOP-SHOP

On May 10, 2018, hundreds gathered for the ribbon cutting and grand
opening of the East San Gabriel Valley America’s Job Center of California
(AJCC). The AJCC opened at the Hacienda La Puente Unified School
District at their Adult Education Willow Campus. The AJCC, operated by
Gooduwill Southern Cadlifornia, is a one-stop-shop for workforce services.

The East San Gabriel Valley AJCC provides job seekers with assistance
in assessing skills, finding job opportunities, help preparing a resume,
accessing academic support and more. This is the first AJCC in Los
Angeles County to open on a school district facility.

GSC President and CEO, Patrick McClenahan, Los Angeles “We strive to enhance the dignity and quality of life of individuals and
County Supervisor, Hilda Solis, and other dignitaries celebrate the  families through education and skill training. We are proud to be the
ST TR G AL R NN TIC TGS operator of this AJCC which will help build the skills and career goails of

S 9 i ;
Photo Credit: County of Los Angeles many individuals,” said Patrick McClenahan.
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FALL IS THE SEASON
OF GOODWILL

AUTUMN GIVING CAMPAIGN

Goodwill Southern California (GSC) launched the
Season of Goodwill giving campaign in the fall of 2018,
to promote the various ways the public can support our
mission of Transforming Lives Through the Power of Work.

Most people know Goodwill as a great place to donate gently used
clothing, furniture and home goods. However, many are unaware
there are various other ways to help fund our employment programs
and services for people with disabilities and disadvantages.

For over 100 years, GSC has improved our local community, training
and placing thousands into sustainable jobs. The Season of Goodwill
serves as a reminder for the community-at-large how we all benefit
from an active and healthy workforce, because we all deserve to
benefit from a thriving economy.

The organization hosted a series of local events, giving initiatives,
tours, and community building exercises to reach out and raise
awareness of the GOOD that Goodwill SoCal does every day!

Text FALL
to 707070

to support our
employment
programs and make
a tax deductible
donation*
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Plan your
Legacy

contact us at

(323) 539-2110 or
legacy@goodwillsocal.org
to learn about planned
giving opportunities



FINANCIALS

Selected Financial Information. A complete copy of the report from which these numbers were derived is available on our website or on request.

($000s)

Income

Retail Services (Note 1)

Workforce Development (WCD)
Contract Services

Fund Development

Other (including gain on sale of property)
Interest and Dividends

Total Income

Goodwill Southern California is grateful to all donors who made a
financial or in-kind contribution in 2018. Your support enables us to

Transform Lives Through the Power of Work.

Expenses
Retail Services (Note 2)
Workforce Development
Contract Services

Total Program Services
Management and General
Fundraising
Total Expenses

208,049
13,033
7.817
7,760
1,020
509
$238,188

Realized and Unrealized Gains (1,056)
Change in Net Assets 4

Note 1: Retail Service Income includes the fair value of donated goods of $83.1M. Note 2: Retail Service Expenses includes the fair value of donated goods of $81.6M.

HOW IT WORKS:

Your donated goods are sold in our stores. This revenue provides the support needed to operate
our mission-integrated social enterprise of more than 80 retail stores, 19 book stores, and more
than 40 donation centers, including the employment of more than 3,000 employees.

In addition, this funding (along with individual donations, foundation and government grants)
supports our talented and passionate Workforce and Career Development team. This team
operates eight centers that provide program services including job counseling, training,
placement and coaching.

These programs are particularly impactful for those in our community with the greatest barriers
to employment and truly Transform Lives Through the Power of Work.

This is all made possible with your generous donations.



2018 GOVERNANCE

OFFICERS OF THE BOARD

Chair DONALD F. CRUMRINE
First Vice Chair THOMAS MURNANE
Second Vice Chair LARRY MIDLER
Treasurer PETER STARRETT
Secretary SUSAN H. STROMGREN

President & CEO PATRICK MCCLENAHAN
HONORARY BOARD OF DIRECTORS

JACK BRYANT
Bryant-Palmer-Soto (ref)

DONALD CROCKER
J.E. Robert Cos. (ret)

JEFF GOODMAN
Sterling Strategies

DAVID J. MCQUITTY
CIM Group

MYRON W. REED
Reed Financial (ret)

BOARD OF DIRECTORS

DAVID AMAR
Managing Director, Merrill Lynch, Pierce,
Fenner & Smith Inc.

DONALD F. CRUMRINE
Flaherty & Crumrine (ret)

DRUCILLA GARCIA-RICHARDSON
SVP Commercial Banking, Manufacturers Bank

JAMES D. HICKEN
Senior Vice President, Community Bank

PATRICK HINES
Principal, The Rainier Group

DIANA INGRAM
Consulting Director, Oracle Consulting

KATHLEEN C. JOHNSON
Aftorney at Law, Law Office of
Kathleen C. Johnson

JACK E. KAUFMAN
Attorney at Law, Kaufman, Miller & McAndrew

DAVID A. LUSK
Principal, Deloitte Consulting, LLP

ANDREA ALMEIDA MACK
Senior Vice President, Insfitutional Marketing,
The TCW Group

LARRY MIDLER
Executive Vice President & General Counsel,
CBRE Group, Inc.

THOMAS MURNANE
Principal, ARC Business Advisors LLC

DANIEL J. RENDLER
Director, Customer Programs & Assistance,

Southern California Gas Company

MORGAN W. ST. JOHN
Private Investment

PETER STARRETT
Operating Executive, Freeman Spogli

SUSAN H. STROMGREN
Bank of the West (ret)

TERRY TAKEDA
Real Estate

RICHARD VERCHES
UA Director, LA/OC Regional Consortium
of Community Colleges

MARK WALBERG
TV Host & Producer

HONORARY BOARD OF ADVISORS

DOLLIE BROWN, MSW, MPH, CHE
Department of Veteran Affairs (ret)

BETH LOCHMOELLER
THE HON. RICHARD J. RIORDAN
BOARD OF ADVISORS

Chair THOMAS MURNANE
Principal, ARC Business Advisors LLC

CARL BALLTON
Union Bank of California (Ret)

KARL BOECKMANN, CPA
Vice President, Galpin Motors

LOUIS GOODWIN
Regional Vice President, Inland Empire Regional
Commercial & Agribusiness Banking Office

SCOTT HEATON
Senior Vice President, Colliers International

ROBERT “RJ" HENDRICKS
Partner, Morgan Lewis

BONNIE HILL
President, B. Hill Enterprises, LLC

SUMI KAWARATANI, MD

ALBERT LEMUS
Principal, Atwater Infrastructure
Partners, LLC

ROBERT LEWIS
President/COO, NEX-Impact

GARY MAZZEI
Vice President/Senior Relationship Manager,
City National Bank

R.A. MCDONOUGH
Managing Director & Head, General
Industries — West, JP Morgan

FRANK O'DONNELL
Senior Vice President, Warner Bros.

ROBERT ALLEN REED, AIA
Reed Enterprises

KARL SCHMIDT
Partner, Parker, Milliken, Clark,
O'Hara & Samuelian

PAUL SCHULZ

KAREN TAYLOR
Principal, T & H Consulting, LLC

SALLY L. TURNER

STEPHEN WALBRIDGE
Executive Vice President, Studley

STEPHEN R. WATT
Wells Fargo Bank (ret)
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HOMELESS YOUTH

INDIVIDUALS WITH
DISABILITIES

GOODWILL CAMPUS LOCATIONS

342 N. San Fernando Road 14565 Lanark Street 8120 Palm Lane
Los Angeles, CA 90031 Panorama City, CA 91402 San Bernardino, CA 92410

For a retail store, outlet store, book store, attended donation center, employment center, youth center or
secure shredding nearest you, please call or visit us online at GoodwillSoCal.org.
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